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1. Statement

This manual content shall not be changed without permission and our company reserve the rights
to make changes in it. Please contract our company, if the user needs further information about
the products. Without any written permission from our company, any section of this manual is

prohibited to be copied or transferred in any form.

This manual describes how to install and configure Network Tools on the HOST. Please read the

following instructions carefully and follow the instructions.

This soft applies to the following operating systems:
Microsoft Windows 10 (32 bit/64 bit)
Microsoft Windows 8 (32 bit/64 bit)
Microsoft Windows 7 SPI (32 bit/64 bit)
Microsoft Windows Vista SP2 (32 bit/64 bit)
Microsoft Windows Server 2012(64 bit)
Microsoft Windows Server 2008 R2
Microsoft Windows Server 2008 SP2(32 bit/64 bit)
Microsoft Windows Server 2003 R2 SP2(32 bit/64 bit)
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2. Printer Connecting

® Check the printer is switched on.

® Make sure that the printer is on the same LAN as the computer (for example, connect to the

same router access point).

3. Set the IP Address for Printer

® Check the IP address of the host. Such as: 192.168.1.105

® QOpen the utility tool, then choose the printer model.

(Take TP808 for example. The following figures take windows XP for example, there are some

differences in your screen.)

MName IP Address MAC Subnet Mask Gateway Port DHCP Status I
Printer Information [] Monitor Status [ e ]
Name: IP Address: Interval(>=5 Sec): L]
Print Self Test
[F] DHCP [ ]
Subnet Mask: Gateway: [ Restar Printer I [ Config ]
[ Cut Paper I [ Close ]
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® C(lick the Advanced Settings, then click the Ethernet Setting.

Functions
Printer Test ... Command Test
Mauanelnisiie Du:rwnlﬂa!d Image In
Compatible Mode
Code Page Setting Download Fonts
Parameter Setting Advanced Settings ...
rAdvam:ed Settings S — MW
Function Setting Beduction Faper Setting
IIF Setting Faper Width Setting
Ethernet Setting EPS Compatible Config
USE Fort Setting Blacl Mark Setting
Eluetooth Setting Length Of Frint
Cut Paper Config Wifi Setting
>
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® Ethernet Setting

Note: This setting includes Auto assignment IP and Static IP mode, choosing one of the

modes to connect).

Auto assignment IP: this mode automatically assigns the IP address to the printer. After setting,

restart the printer.

Ethernet Setting @

Board Type: Ethernet

Board Soft Version: |¥1.000 42 Close

Ethernet Setting

DHCE : Auto A=zignment IF -

IF address: 192 | . (185 | . |0 o e

Subnet mask: it O =i O =i W o

Default gateway: (192[ [188[ [0 | |1 Set

WAL : 02 (= (2L | |00 (|59 | |48 |- |88
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Static IP mode: Change the printer IP address to make the IP address of the printer is the same

segment as the IP address of the host.

Printer IP address: (Such as: 192.168.0.33)

-

-
Ethernet Setting - p— M
Eoard Type: Ethernet
Board Soft Version: ¥1.00 42

Ethernet Setting

THCE : Static IF Mode -

IP address: 192 188 . O |
Subnet maslk: 255 BER 255 0
Dafault zateway: 192 ; 166 ; 0 il Set
MAL : [ ) ok N A R = et ) T
& &

Check IP address of the PC: (Such as: 192.168.1.13)

:

Internet Protocol Version 4 {TCP/IPud) Pruperﬁeﬁ

General

¥ou can get IP settings assigned automatically if your network supparts
this capability, Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(71 Obtain an IP address automatically

| i@ Use the following IP address:

| IP address: 192,168, 1 .13
] Subnet mask: 255 .255.255. 0
! Default gateway: 192,168 i . o0

Obtain ONS server address automatically
i@ Use the following DMS server addresses:

Preferred DMS server;

I Alternate DMS server:

[ validate settings upon exit e

[ Ok, ][ Cancel ]
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Change IP address of the printer:

Board Tupe: Ethernet

FBoard Soft Version: ¥1.00.42 Cloze

Ethernet Setting

TIHCF: Static IF Mode v

TP address: [toz]. J1e8]. 1 |. |108]

Subnet mask: 266 | . |265|. 285, |0

Dofault zateway: |192|_ |1aa|_ |1 | |1 | Set

M&C 2o A = |1 O 7 - 2 O (s e
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4. Configurate the Net Tool

® Double click the “HPRTNetWorkUtilityForPOS VX.X.X.X”, then double click .exe software to runitinthe

host.

® Open thetool, then click the “Scan the printer” to identify printers that are on the same LAN as the

current host.

Name IP Address Mac Subnet Mask Gateway Port DHCP Status
| |
Printer Information [7] Monitor Status iR e
MName: 1P Address: Interval{=>=5 Sec): o
W D DHCP l Print Self Test
| |
|| SubnetMask: Gateway: Restar Printer I l Config
) Set
| Cut Paper l [ Close
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IP Address MAC Subnet Mask Gateway Port DHCF Status
| TPROR 192 168.1.105 54:10:EC5E:AACE 255.255.255.0 192.168.1.1 9100 ON Open port failed! |
Printer Information Monitor Status BRI RieG
Name: IP Address: Interval(>=5 Sec): 10
TPROR 192 168.1.105 DHCP ripEhEldest

Subnet Mask: Gateway: l Restar Printer ] Config

meotmnn Bigiter || |

Close

Cut Paper ]




HPRT TP80 Series e Net Configuration Tool

® C(lick the printer name to see the printer information in the lower-left corner. Such as: TP808.

Name IP Address MAC Subnet Mask Gateway Port DHCP Status
92.168.1.105 S4:10:EC:SE:AACE 255.255.255.0 192.168.1.1 9100 . anN MNormal |
Printer Information Monitor Status [ e ]
Mame: IP Address: Interval{>=5 Sec): 10
= Print Self Test

TPBOB 152.168.1.105 DHCP
Subnet Mask: Gateway: [ Restar Printer l [ Config ]
5552550 19216811

[ Cut Paper l [ Close ]
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® C(Click the printer information, you can modify the print name, IP address, Subnet Mask,

Gateway and dynamic or static IP (DHCP), then click "Set". Such as: 808.

Note: 1. After making changes to the port parameters, you need to restart the printer

2. After the rescan, the printer name would be restored.

Printer Information e |i
Name: IF Address:

ik 163G DHCP IQ) Are you sure to set?

Subnet Mask: Gateway: =

255.255.255.0 192.168.11 Set |

[ me ][ =

® Returns the list to view the modified information.

Subnet Mask Status

IF Address MAC
208 192 168 1105 SA 10 ECSE-AACE 255255255 0 192 162 11 100 QN Open oot failed! |

Gateway

Printer Information [T] Moniteor Status l O ]
MName: IP Address: Interval(==5 Sec): 0
208 192 168.1.105 DHCP l Print Seif Test ]
Subnet Mask: Gateway: l Restar Printer I l Config ]
255.255.255.0 lQZ.lEB.i.l

l Cut Paper I l Close ]
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® Check the Status Monitoring to monitor the current status of the printer and set the
monitoring interval. For example, the interval is set to 10 seconds, and the tool scans the

current state of the printer every 10 seconds.

@ Printer Ethernet Utlity V100000 ) [PEEE——)
MName IP Address MALC Subnet Mask Gateway Port DHCP Status
808 192 168.1.105 54 10cECSE-AACE 255.255.255.0 152.168.1.1 9100 ON Open port failed!
|
Printer Information Monitor Status l i I
| Name: IP Address: Interval|>=5 Sec): ltﬂ
‘ 808 1921681105 DHCP l Print Seif Test l
| Subnet Mask: Gateway: l Restar Printer J l Config l
ms25s2550  1s21seil
l Cut Paper ] l Close l
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® |If the printer is in an unusual state, the exception message pops up in the lower-right corner of

the computer screen.

x g Error Message ﬁ *

TPB0E,192.168.1.105:0pen port failed!

Note:
Restart Printer: This feature is only available for TP808.

Paper Cut: This feature is only available for models with cutters.
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